Free Google Tools for Business
Success
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O Get your business on Google for free

Take a tour of Google My Business

O Review free Google tools to help grow your business
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Connect with customers when they

search Google

GO gle honolulu cookie company waikiki
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Connect on Google Maps

Go g Ie gourmet cookies waikiki

& Rating~  Hours ~

-
J)

Honolulu Cookie Company

4.6k %%k (18) - 8- Cookies

Gourmet shortbread cookies retailer offering
iian-inspired flavors such as mango &
et

227 Lewers St

Opens soon - 9AM

Honolulu Cookie

Company - Hilton Hawaiian Village
4.5 % %k k¥ (47)-$§ - Cookies

Gourmet shartbread cookies retailer offering
Hawailan-inspired flavors such as mango &
macadamia

2005 Kalia Rd

Honolulu Cookie

Company - Hyatt Regency Waikiki
4.6k %%k (39) - $ - Cookies

2424 Kalakaua Ave #106

Opens soon - 9AM

Honolulu Cookie
Company - OHANA® Waikiki Malia by ( w
47 %k kK (18)-$8 - Cookies
358 Royal Hawaiian Ave

Opens soon - 9AM

Honolulu Cookie
Company - Waikiki Beach Marriott
4.5 % %k k¥ (13) - $8 - Cookies

]
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Connect across devices

Google My Business works on

-
el

GO gle honolulu cookie company waikiki

desktops, laptops, tablets, and

k © P Honolulu Cookie Company RFALAMA

mobile phones. *_ | e e

46 %k kA 18 Google rwiews
Honolulu Cookie 56 - Cookie Shop
~many - Hilton Hawailan Villa
wwaiian Village Wadkii Beach
aRd
B0s0
n

FUNCHEQWL

MANOA

Gourmet shortbread cookies retailes offering Hawssan inspired flavars such as
mange & macodamia

Located In: Wakii Basch Walk Sand stand

Address: 227 Lawers St Hanolul, HI 96815

4 Cookie Hours: Clased - Opens 9AM =
¥ - OHANA® Waikiki Me © Merue bit ly e T 1R
| iy Phone: (08) 9246651 "o, | Homoluiu Corle Company L
wwaian v . 46 kAR (1) S
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50 € —— 1
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varietios af this Oahu chain ane... Full review
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Directions Save

Derby North Bos
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8:18 Q7 13%

Fiesta Bamba
4.6 %k % kK (370) - $$
Mexican restaurant - Open

OVERVIEW REVIEWS PHOTOS ABOUT
e
CALL DIRECTIONS SHARE SAVE

Happy hour food - Comfort food - Small pl.. >
@

60 S Cascade Dr, Springville, oo
Q Nvisa A

0.7 mi ’

Open - Closes T0PM v

(716) 592-2033

N O

Own this business? Claim it now

o
©

Add website

I @] <



Take a tour of
Google My Business

i

L))




Anatomy of a Business Profile on

Google

Business
overview

Description

Business hours

Honolulu Cookie Company - Hilton

Hawaiian Village
4.4 Jokdokok (43) - $5
Cookie Shop

@overview REVIEWS @ = ABOWT =

.

@ A ®

CALL DIRECTIONS SAVES WEBSITE

Gourmet shortbread cookies retailer offering

tdawaiian-inspired flavors such as mango & >
macadamia.
LA MOANA
° 2005 Kalia Rd, Honolulu, HI w;’ixi
96815 Derussy o
ich Park

Located in: Hilton Hawaiian Village Waikiki
Beach Resort

Thursday 8AM-10:30PM
Friday 8AM-10:30PM

Photos and
videos

Reviews

Quick links

Google
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Make updates from the GMB dashboard

Up-to-date profiles are:

= Google My Business Q
Belle Meade Aesthetics
= (o} A
g \ Createpost ~ Addphoto  Createad
[ ] 5 Home
ir business is on Google
M esigs
o (v
aaaaa
(+0%)

more likely to be considered - Sl

sssssssssssss

reputable.

Learn ut your bu:
2] L R Disc customers find and Inte
business
(] L
7 O O/ @ o
Support
o o Your Virtual Tour is on the way!
No new reviews. All caught up!
ted pi pher inthe next /]

aaaaaaaaaaaaaaaaaaaa

more likely to attract location visits.

950%

more likely to lead to a purchase.
Google



al
Connect with customers
in moments that matter

87% A
of smartphone owners turn to -
search first in a moment of need.

30%
of all mobile searches are related
to location.

ALY



Make updates with the mobile app

Download the free app
for Android or iOS.

' Google Play Q Google My Business -]
Google, Inc. >

Google My Business
Google Inc. - July 18,2017 - B Everyone
Business

A You don't have any devices

Updateyour

busipé€ss info
*kkkw (2 51797)

Igentaty photos

AXDELIG,

ription

Show the world you are open for business on Google Search
and Maps. With Google My Business, you can verify your
business information, manage customer reviews, get custom
insinhts an haw aiistamere ara interacting with voiir

12



Make updates from search

This option is visible only ... ...
to managers of verified
businesses.

Go g Ie bellemeadeaesthetics v Q

All Maps Videos Images Shopping More Settings Tools

About 591 results (0.64 seconds)

A Reviews

7 Editinfo B Create post 18 Add photo

Top to-dos for your business

Edit business info —

. New photos
Tell customers about
special events,
re ate o sts i
[ ] A
| e
[ ] Ad d p Ot o s @ Visible only to you Feedback

. Manage reviews

yetics&rlz=1C5CHFA_enUS568US5688&0q=bellemeadeaesthe.. ® Q %

13

results

Derr

See outside

See photos

Belle Meade Aesthetics *

Website Directions

5.0 %k %k 4Google reviews
Skin care clinic in Nashville, Tennessee

Address: 6598 TN-100, Nashville, TN 37205
Hours: - 9:30AM-6PM +
Phone: (615) 356-0045

Edit your business information

Know this place? Answer quick questions

—

Google



1
Confirm your special hours on Google

40%

of local business
searchers want to
find hours of
operation.

H eRg ‘5""\;
i

Dandelion Chocolate *
4.7 %%k k¥ 134 reviews-$ - 12 miles
Chocolate shop

. @ ®

CALL DIRECTIONS WEBSITE

Small-batch chocolatier offering handmade candy
bars & ies, cocoa beans &
classes.

©Q 740 Valencia St, San Francisco, CA 94110

(©  Opentoday A
Saturday 11:00 AM - 8:00 PM
Christmas Eve might affect these hours
Sunday 11:00 AM - 8:00 PM
Christmas might affect these hours
Monday 11:00 AM - 8:00 PM

Tuesday 11:00 AM - 8:00 PM

Dandelion Chocolate *
4.7 %%k k¥ 134 reviews - S - 12 miles
Chocolate shop

. ® ®

CALL DIRECTIONS WEBSITE

Small-batch chocolatier offering handmade candy
bars & brownies, cocoa beans & educational
classes.

9 740 Valencia St, San Francisco, CA 94110

(O  Opentoday A

Saturday 11:00 AM - 8:00 PM
(Christmas Eve) Holiday hours

Sunday 11:00 AM - 8:00 PM

(Christmas) Holiday hours

Monday 11:00 AM - 8:00 PM

Tuesday 11:00 AM - 8:00 PM

Google

Confirmed



Share updates with Posts

Al Meps  Shopping  Images  News  More Settings  Tools

ost updates —

Merz Apothecary | Chicago
o ~~nothecary.com/ *
“rmacy established in Chicago in 1875 by Peter Merz, We specialize in unique

[ J
{care and beauty products
I re ct 0 n 0 u r s o
scary - Contact Us. We are constantly

ary working to raise the bar on our

Merz Apothecary Marketing Manager for ...
[J o e "acist Peter Merz Apothecary - Chicago
47 *okkkk (85) - §8 rugstore Marketing Manager for .
Pharmacy in Chicago, llinois E——
[ ]

| Photos & 255 Reviews - Drugstores - 4716 N ...

OVERVIEW POSTS REVIEWS ABOUT opping » Drugstores ~
reviews - Price range: $$
cary ‘First of al the variety alone is worth a look. It feels very .. Photo of

, o 0 ) IL, United States. Jean C.

CALL DIRECTIONS SAVE WEBSITE

ome | Facebook
11 ...» Aiternative & Holistic Health Service ~
Cozy apothecary mainstay stocking votes
3 4 o in A i ~Rated 4. 144 o
homeopathic remedies, upscale toiletries & > nooln Ave, Chicego, linois 60625 - Rated 4.8 based on 144 Reviews f your

will have it here.
pampering products.

* Posts expire in

combines the
wisdom of
Ayurveda and

about 7 days.*

° 4716 N Lincoln Ave, Chicago, ,
1L 60625 RAENSY

hicago) - 2018 All You Need to Know Before You ...

K

fiews
aking for German made Nivea shampoo few years ago and It became my
' products that | couldnit find in

rug & Natural Health Stores | Gifts & Specialty ...

/member/merz-apothecary-chicago-176 ~

atural Health Stores | Gits & Specialty ltems | Health & Wellness | Holistic
(773) 989-0900. (800) 252

(1) Open - Closes 6PM

See photos See outside

Merz Apothecary

Websito  Directions save

47 kkkkk 85Google reviews
$5  Pha in Chicago, llinois

Tolletres & pampering products

Address: 4716 N Lincoln Ave, Chicago, IL 60625
Hours: Open - Closes 6PM ~

Phone: (773) 989-0900

Suggest an edit

Spa Ceylon combines the
wisdom of Ayurveda and
consciously sourced natural
herbs and oils to create skin...
§ days ago

15
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Posts help your business in many ways

Announcements Events Products Business info Offers

&  Tecovas Showroom & Missouri Star Quilt ... Q & & TheNaturalBaby.. Q & i & The Natural Baby... Q &
REVIEWS ABOL ov v POSTS REVIEWS ABOUT
Tecovas Showroom :
Feb 26, 2018 ) Missouri Star Quilt Company : The Natural Baby Company H The Natural Baby Company H
Jul 19, 2017 . 2 days ago Jan 11,2018

SAVE # DATE
MISSOURI STAR'S

BIRTHDAY
BASH!

COME GELEBRATE WITH US!

HAMILTON, MO
SEPTEMBER 21-23, 2017

New location of The
Natural Baby Company

Wonderful Bakey »

: ” ) 20% off entire store

v sl
20 Eremnal

[ap—

Show this code at the store

BAKERY1234

- "
. g . N \
. . \
- . " ’ Valid 10/10/2017-10/20/2017
» o » )
LH,L s A2 A IH-\ O how.swoetl § Please Note: We have moved to a beautiful new
|

Help ease the pain of teething with these super cute

location at 109 E. Oak St. back in May 2017! Enjoy our special holiday promotions-everything
teethers! Non toxic, freezer safe and stinkin g
We have closed the Showroom for 2018 after out- addorable Unfortunately, Google Maps is accidenta... More 20% off including cakes and desserts
growing the space, but we are open online 24/7! We v & 5 2
are voring on permanert physcal etal pians for Missouri Star Quilt 2 2
late 2018 or early 2019, Stay tuned! Company's 9th B|rthday Redeem online L A <
Bash!
Order online <

Con 04 - Cam B4
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Add business photos and video

90% of customers more
likely to visit.

Click to manage photos
& video.

Virtual Tour by a trusted
photographer

Belle Meade Aesthetics

Google My Business

Home

Insights

Reviews

Photos

Users

Add new location

Manage locations.

Linked accounts

Settings

Support

Overview Byowner Bycustomer 360 Video  Interior  Exterior Atwork Team  ldentity > = G

& Belle Meade Aesth... Q &

Use a video to tel the story of
your business and what makes it
unique

Belle Meade Aesthetics
© Mar 23,2018

ROOM DIFFUSE

BE; LE MEA] DE
12 clsthetis ‘ﬂh ‘I

NEW ARRIVAL: Essential Oil Room Diffusers $30

Bee Balm Rosewater, French Lavender Fern and
Saltgrass Eucalyptus

< || .-

Belle Meade Aesthetics
Mar 1, 2018



Customers can book appointments

Book an appointment
in under a minute,
directly through your
Business Profile.

St
*ie o @ i;':'""

Honest Soul Yoga
5.0 ek k ok (160)

Yoga studio in Newington, Virginia

OVERVIEW REVIEWS
DIRECTIONS SAVE

ABOUT

®

WEBSITE

CHECK SCHEDULE

]

6470 Landsdowne Centre Dr,
Alexandria, VA 22315

Located in: Landsdowne Centre

Open - Closes 9PM v

Honest Soul Yoga
deokdeeok

SCHEDULE

Daily schedule

11:30 AM - 12:30 PM

Honest + Restore v

1:00 PM - 2:00 PM
Movement + Meditation

4:30 PM - 5:45PM
Honest // Heat w

5:15PM-6:15 PM
Gentle ~

6:00 PM -7:15PM

OVERVIEW

BOOK NOW

BOOK NOW

BOOK NOW

BOOK NOW

RNOOK NOW

18
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Add details with attributes

Attributes can appear
as highlights to help
your business stand

out in search results. —

New “Veteran-Led" e =

attribute.
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Read and respond to reviews

Be notified when
customers write reviews
about your business.

Build brand loyalty by
responding.

Reply with your point-of-
view, solutions, answers,
or thanks.

e LoriM J photos on Google.

& Belle Meade Aesth... Q < i

Support us with
your reviews and

ago
Thank you so much, Loril | eci
edba see SO
‘ Anasta:
I have
ill tell

smallthanks.withgoogle.com

Google
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Use messaging to communicate...

©® © ® B Belie Meade Aesthetics %\

€ C € & Secure  https://business.google.com/b/103702485091223945842/messaging/|/04657602653215504876%hi=en

= Google My Business

Belle Meade Aesthetics

6598 Tennessee 100

Nashville, TN 37205-4225
e Let customers message you

Reach new and existing customers over their favorite chat apps with

B Home powerful insights by Google.
E Posts m
m i
[ ]
First, set up .
, -----------.*He“ms

M eSS ag i n g . — Verify your umber

To activate chat, confirm that your phone number can receive SMS messages. Enter the phone number you

|§ Photos want to use for chat. You'll get a code via SMS.
This number won't be shared publicly and you can opt out at any time. Note that Google may monitor the
B]  website messaging conversations to help improve our products.

&h  Users
&= ~ Enter phone number

M



...via text message

Belle Meade Aesthetics <] =
5.0 kkkkok (6) ~——

Skin care clinic in Nashville, »
ustomers

REVIEWS ABOUT

. L] @ ®
can Sen e ESSAGE DIRECTIONS  WEBSITE

New arrival this
week....72% Savon

messages. N

6598-A TN-100, Nashville, TN ek Estate
9 o - o

= Q

(D Open - Closes6°M

(3  Make appointment - fullslate.com

<® 0O 0

+1(833) 394-9936

oda 04 At
Hello! Can | get an appointment
tomorrow?

u - = 0,

QIWIEIR|T]YJUlI|JO]P

AlS|DJF|GIH]J]K|L

<@ 0O ®

(512) 648-

SR
Message from +
to Belle Meade Aesthetics, via
Google. Need assistance?
Reply with HELP.

+ * " :Hello!Canl
get an appointment tomorrow?

Why sure! | have an opening at

10am. Let me know if that
works for you, thanks,

I » L)

QIWIEIR|T]JYJU]I|O]P

22

Google
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See what’s working with insights

How do searchers find you?
How do they interact with the
profile?

Do they call, request directions,
and visit your website?

New York City

Where do customers come from? =

Phone calls

Dayof week ~ 1month ~

What days have the most
activity?

Customer activity @

Total clicks 750
Tap chart for more info

Google



What About Your Website?
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earch engine optimization

Organization matters

®  ® G stasia's Bakery - Google Sea X

€ > C O @ Secure https: I q=ord| s&riz=1C5CHFA_enUS568US568&0q=0rder+Macar&aqgs=chrome.0.0j69i57j014.3366.. ® ¥r
[ [
Useful, origina Gonole | amermar : a °
Shopping Images News Maps More Settings Tools
content
Stasia’s Bakery .
' ed
www.stasiasbakery.com/ p for Stasia' sﬁBakery on Google Sponsor
e X
Y Take 10% Off Your First Order. % o ' ‘
Good page titles &  c=w== R A
Shop All Macarons  Macaron of the Mo... ks >
° ° B it P takery Samentha's Chanon's Pies...  Steph's Cupcakes  Whitney's Place
ustom lers elebrations S S st
$37.50 $37.99 $114.00 $30.00 Stasia's Bakeryﬁr
ecom Cake:  Exampl Exampls Whitney's Place
ipping Free shipping Website Directions.
Stasia’s Bakery 4.4 %k kK4 4,640 Google reviews
. »ia's Bakery - The Finest Cakes and Desserts Bakery in Mountain View, California
www.stasiasbakery.com/ \ww.stasissbakery.com/ v
ip anywhere in the world. — Take 10% off your first order, Stasia's Bakery is a family owned business, offering the

(]
. ing Cakes - Special Events - Custom Orders finest cakes and desserts. Our confections have been
Large Range Fast Shipping Buy Now. - Cakes, Pies, Mousses, Macarons, Cookies, Cupcakes, Créme Brilée served at presidential inaugurations, national
’ and thousands of weddings. We ship
Macaron Boxes - Pink Macaron Boxes worldwide Wikipedia

sia's Bakery - The Ultimate Celebration Cakes - bak
stasiasbakery.com/ v
Jip everywhere. Call us today!

y.com Address: 1600 Amphitheatre Pkwy, Mountain View, CA
94043

Whitney's Bakery - Order Online
www.example.com

Optimize images

made macarons for delivery, in-store pick- O

I i I up or nationwide shipping.

Phone: (650) 253-0000

These are organic search results.

Google
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Don’t forget mobile

9 Make it easy to fill out

@ Focus on nav & homepage forms

@ zliltaeke it easy to search the @ Optimize for usability

‘ Make it easy to complete
tasks

Google



Google Marketing Platform

Free, powerful web Analytics.
Reports show how visitors -
found your site, and what i 46‘\ '

they did when they got there. Faster‘smarter marketmg

g'eMaﬁw!lng Platform, vﬁed adver ising an

Google Analytics ' m\mmm
Tag Manager '
Data Studio
Optimize
Surveys .

marketingplatform.google.com

27



G Google Marketing Platform - Un X

& hitps:;//marketingplatform.google.com/in

0 Google Marketing Platform

© Plattorm Home x o+

uth

e SBDCSite ¢ NYSSBDC GYBO M

s [ Facebook

[=]

Welcome.
Get started with your
first product.

Looking for insights and data?

.. Analytics
Get a deeper understanding of your customers. Google Analytics gives you

the free tools you need to analyze data for your business in one place

Setup Learn more

=" Optimize

Make a great impression on each and ev visitor. Easily run tests on your
website — for free — so it works better for your customers and your
business

Setup

& Tag Manager

Get up and running with measurement faster. Tag Manager delivers simple,
reliable, easily integrated tag management — for free.

Setup Learn more

Video Marketing ar...

Free Market Analys

2019 marketing Cal

< N | >

Data Studio

Unlock the power of your data with interactive dashboards and engaging
reports that inspire smarter business decisions. It's easy and free

Create report Learn more

Surveys

Google Surveys gives you a quick, cost-effective way to get valuable insights
into the minds of your target audience. Gather the insights you need to
make smarter and faster business decisions.

Setup

Government Procur,

a % @

@ Home - Employ

X
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Google Search Console

® O @ | Google Webmasters - Sup X | E

€& - C fi [I https:;//www.google.com/webmasters/

Google Webmasters SIGN IN

Home Support Learn Connec! t

Get data, tools, and
You want to be
found on the web.
We want to help.

Track your site's search performance with Google
Search Console and browse around for more
webmaster resources.

SEARCH CONSOLE ©

diagnostics for a healthy,
Google-friendly website.

google.com/webmasters

Google
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Google Trends

Find quick and useful

insights on what people N
are searching for. o

google.com/trends

Google
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Test your website speed

& testmysite.withgoogle.com ¢

Google

Google

& testmysite.withgoogle.com ‘

www.stasiasbakery.com

lestyour

®
| 4s | 10%

Loading time: Good Est. Visitor loss
(Due to loading time)

testmysite.thinkwith

www.stasiasbakery.com °

Google



Google Lighthouse Audit

Webpage auditing tool
that gives insights into a
page's performance, SEO,

Shea's Annual Black-Tie

usability, and accessibility. [

featuring Tony Award-Winning Laura Benanti

Saturday April 27, 2019

Call (716) 829-1170 for Tickets

Right click > Inspect
>>Audits

32
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15 Google Tools

1. Google My Business 2. Google Analytics
. Mobile app 3. Google Search Console
. 360 Virtual Tour
 Posts & CTAs 4. Google Trends
. Appointments 5. Test My Site (speed)
. Attributes . :
 gmall Thanks 6. Google Lighthouse (audit)
. Messaging
. Insights

. Website



For additional help, contact
Small Business Development Center
at JCC, 716-338-1024

All assistance is free & confidential

Thank you!




